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Climate Change

Growth of India and China straining commodity 

Å Demographic transition
Å Climate Change
Å Evolution of the global 

economic landscape
Å International Terrorism
Å Public Service Delivery

In a changing world characterised by the
accelerating globalisation, governments
are faced with multiple challenges and
development issues that are complex,
controversial and multi -disciplinary :

Governments: Significant Challenges
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Government 
Routine

Bureaucracy

Need to 
re- inventing 
Government ?

Government Systems

fundamental changes 
that ripple throughout 
the bureaucracy; 
changing everything
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... Using the Internet 
and ICT to develop 
better government .

The Approach: Government Trends

E- Government
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e-Government
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e-Government

... strong ideological base in 
government sector, 

motivated by political imperatives

with the belief that e -Government 
would address many of the 
todayüs challenges.
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e-Government in GCC Countries

Å Strong leadership backing and
funded initiatives to modernising
existing public service delivery
infrastructures .

Å Regional ICT Infrastructure is
growing exponentially, with
gigantic investments .

ÅGCC governments have taken
a Whole -Government and
people -centred development
approach .
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e-Government in GCC Countries

Å Some of the key initiatives launched
in the recent years to support citizen -
centric e-government development in
these countries are related to :

1. Network readiness, 
2. Infrastructure readiness,
3. Service availability, 
4. Citizen inclusion, and 
5. Development of a national identity 

management infrastructure .
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Identity Cards in GCC Countries

All GCC countries have 
initiated modern Identity 
management systems to  

develop a 

new personal 
identification card

that would act as the trusted
identification document .
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Key Strategic Drivers

National 
Security

Service
Delivery

Government
Databases

improving
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Identity Cards in GCC Countries

ID-card registration in 
GCC countries is a 

compulsory process 
but phased in stages..

19 million (40%) 

have been registered to-
date.
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Identity Cards in GCC Countries

Authentication:
Largely visual aspects .

Identification:
Law enforcement; 
Forensic databases .

GCC Citizen traveling
between boarders . 

e-Gate .
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Saudi Arabia

Å Start Year: 2004 .

Å Multos OS card 
64K contact Chip

Å PKI: Entrust

Å 2 x flat prints

Å Registered : 4.5 million
out of 29 million total population

ID Card Background
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Saudi Arabia

1. Working on enabling ID card 
for e -Health .

2. Working to implement ID card -
based e -Government Services .

Smart Identity Card Applications:

Ministry of Interior
- Issuing Identity Cards .

Ministry of Communications and IT
- National Centre for Digital Certification:
- Issues 2- factor authentication .

credentials for government employees .
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Oman

Å Start Year: 2004 .

Å 72KB Smart Card .
Planning for 144KB end of 2012

Å PKI from Keynectis

Å 2 x flat prints

Å Registered: 3.5 million   
(not all with biometrics)
out of 3.7 million total population

ID Card Background


